
Instructions for VPN Access 
First Time Only for any new computer 

1. Go to https://sslvpn.nyp.org 

You must use Internet Explorer 32-bit. You must have ActiveX enabled (through 
“Gear” Icon / Internet Options/ Security / Custom Level … / Active X – enable 
everything.) 

 



 

After reaching this screen, you may also need to install Java. 



 

Login with your CWID. 

***You must have Duo Mobile (Android or iPhone App) setup AND associated 
with your cell phone number at this point, otherwise Access will be DENIED. Call 
NYP-IT to set it up 212-746-4357. 



 

 

2. Select Download for Windows 

 

3. Select Next 

 



 

4. Accept terms  

 

5. Select “Next” 



 

 

6. Select “Install” 
 

 

7. Select “OK” 



This may take a few minutes…. 

 

 

 

Once Finished with Download, Your computer should RESTART. Make sure anything you want saved is 
saved before you RESTART. 

 

Now Citrix anywhere should be on your computer and you should not need to do the first steps again.  

To Log on: 

8. At the bottom right hand side of computer select the   

 

 

9. Click on the “CISCO Anywhere” Icon 



 

 

10. This should pop up. If it is blank add “ https://sslvpn.nyp.org” in the box 
and select connect. 

 

11. This will populate. If not you need to use drop down arrow and find 
NYP_NYP and type CWID as Username 

 

 

 

Make sure the Username is your CWID 



Password is your CWID password  

Second password is your DUO passcode 

You should download DUO MOBILE on your smart phone. See setup instruction in Section 1. 

12. Select “OK” and you should be connected to the NYP VPN.  
13. Using the browser of your choice, open a NEW WINDOW and go directly 

to https://infonetbrooklyn.nyp.org/ (do not use “sslvpn.nyp.org” in the 
URL) 

14. Click “Cerner” at the top to use clinical applications. 

 

 

 

 

Reconnecting in the future after initial setup 
Start from Step 9. 


